ED Code Grey De-escalation Process

This process activates a multi-disciplinary team* with
security support to promptly assess and manage
patients arriving in the ED who are in a state of severe

agitation or who may pose a risk to themselves or
others.

Call switchboard on:
4444

State:
“Code Grey”

Include:
Time
Exact Location

*ED CIC, ED NIC, EDPS, Ops Manager, Security



