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Streaming

Streaming is the initial triage that occurs once a patient has been ‘checked in' by
admin. The streaming nurse sits next to admin staff at the main entrance reception
and sees all patients that self present.

The streaming nurse is a senior Band 5/Band 6/Band 7 and cannot be done until
the staff member has completed their assessment days and has had a PDN shift in
streaming.

The triage process will be a short SBAR, patients can be escalated to the
ambulatory team, taken to 1-5 if presenting with MH complaint or taken to
assessment/resus if needing urgent escalation i.e. stroke, concerns re sepsis

Referrals can be made directly from streaming if appropriate - see section on
referrals process



