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4444 Calls

This is the call script the Switchboard call handler completes when you dial
4444.

They will ask you these specific questions and you must answer clearly.
+ Which Hospital Site are you on?
e Which Emergency Team (or Fast Bleep) do you require?
e Which building are you in?
e Which ward area?

e Which level / floor are you on?

Adult Trauma

Adult trauma calls are attended by:
e Trauma registrar and SHO
e Surgical registrar and SHO
e ITU (airway)
o Radiology
o Porters
o ED consultant/registrar

Trauma call criteria can be found under the Resus section

Paediatric Trauma

Paediatric trauma calls are attended by:
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o Trauma registrar and SHO

o Paeds registrar and SHO

e PICU registrar and nurse

» Anaesthetic consultant and ODP
» Radiology

e Porters

e ED consultant/registrar

o ED paeds nurse

Major Haemorrhage

Normal script applies but you will also be put through to Blood Bank to answer
additional questions (patient details - they will need age and gender at a minimum)

A porter will then be called to deliver the MHP to the specified room

MHP protocol can be found under the Resus section

Stroke Team

Stroke call will be attended by:
o Stroke registrar/consultant in hours - med reg after 2100
o Stroke specialist nurse

e Radiology (will be prepared)

Critical Response

Internal call for
» ED Consultant/Registrar
» Radiology

e Porters



Obstetric Team

Obstetric call will be attended by:
o Obstetrics registrar/consultant

e Senior midwife (bleep holder)

Neonate Team

Neonate call will be attended by:
» Neonatal registrar/consultant

¢ Neonate ICU nurse

Fast Bleep Specialty

If you have specialist medical emergency (i.e gynae, cardiothoracics, airway) that
require immediate attendance, a fast bleep will alert the specialty immediately to
attend
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