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Referral tips
Referring to specialities can be a daunting task, but it gets easier with practice!

Here’s a few top tips for referring:

1. Have a ‘script’ in your head when you ring a specialty team member e.g. 
‘Hello, my name is —- and I was hoping to refer a patient to you please’

2. Have the patient’s details at hand - lead with the patient’s number and MRN 
number

3. Present only the most important details - keep it brief and succinct

4. Ask for what you want - if you’d like the patient to be seen in ED because they 
are unwell, say that upfront 

5. If you receive push back from specialist escalate to the NIC and a senior ED 
doctor - if they agree with your reasons for referral, they can re-refer and it’s 
safe to say that the patient will be accepted once a doctor has referred them


