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Observation & Review Unit
(ORU)

ORU is an extension of the ED that acts as an observation area for patients
awaiting results, awaiting FIT or awaiting advice from a speciality.

It has a mix of recliner and normal chair spaces, an examination room and a
bathroom.

It is staffed by 2 x RNs and 1 x CSW. It is capped to 12 patients.

Appropriate patients for ORU:

o SEEN: Any adult patient who has been seen by a clinician, with a clinical plan
in place.

o SAFE: Not acutely unwell / requiring cardiac monitoring / 1:1 care (ie those with
agitated behaviour, under an MCA, needing MHA assessment)

e SAT: Appropriate to sit in a (comfy) chair and self-care / toilet.

e STILL EMERGENCY MEDICINE: Patients should be under the care of
Emergency Medicine. They may require advice from a speciality, this remains
in ORU remit. Patients under the care of speciality teams, or LIKELY be
referred to a speciality team, should not go to ORU.
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